Introduction

This policy outlines guidelines for Pestex Termite and Pest Control employees when using social
media platforms. The goal is to protect the company's reputation, maintain professional standards, and
ensure consistent messaging.

General Guidelines

« Professional Conduct: All employees must conduct themselves professionally on social media,
representing Pestex in a positive light.

« Company Representation: When speaking on behalf of Pestex, employees must accurately
represent the company's values, products, and services.

 Confidentiality: Employees must not share confidential company information on social media. This
includes financial data, customer information, trade secrets, and internal communications.

« Customer Interactions: Employees should respond to customer inquiries and complaints in a
timely and professional manner. Any sensitive customer issues should be handled offline.

Content Creation and Sharing

« Company Content: Employees should use company-approved materials and branding when
creating or sharing content related to Pestex.

» Personal Opinions: Employees should be mindful of their personal opinions and how they might
reflect on the company. Avoid posting content that could be seen as discriminatory, offensive, or
harmful.

« Third-Party Content: Employees should exercise caution when sharing third-party content. Ensure
it aligns with Pestex's values and does not contain misleading or harmful information.

Monitoring

Pestex reserves the right to monitor employee social media activity to ensure compliance with this
policy. Violations of this policy may result in disciplinary action, up to and including termination of

employment.

Additional Considerations

« Crisis Management: Establish procedures for handling online crises or negative publicity.
« Employee Training: Provide regular training on social media best practices and this policy.



